
 

 
 

 
When we wrote this art icle just before the turn of the millennium, we 
bel ieved and argued that resistant American pol icymakers had much to 
learn about health policy and management from the international 
community. About that t ime, we founded the f irm.  
 
Our core bel iefs were consistent with our art icle thesis. Claims of 
professional expertise ought to be met with skepticism. Expertise is not 
intellectual bri l l iance.  Expertise is developed by an approach that is 
open-minded, truth-seeking, and mindful of the power of collaborat ion.  
  
Over a decade of experience working with our colleague-clients has 
changed much of what we think, but not how we approach the effort.  
Good reading.  




















